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Summary

Highly accomplished and results-oriented Software Quality Professional with 7+ years
of experience in test automation, quality assurance, and SAFe product ownership.

Proven expertise in designing and maintaining automated test frameworks, managing
agile backlogs, and driving QA process improvements. Adept at bridging business and

technical teams to ensure high-quality software delivery.

Experience

Dolphin Dive Technology (Lalitpur, Nepal)
Test Automation Engineer (April 2023 - Present)

e Designed and maintained automated test scripts & frameworks for scalable
testing.

e Executed automated tests for critical releases, ensuring high-quality
deployments.
Optimized test performance via research and documentation.
Integrated automated testing into Azure DevOps CI/CD pipelines.
Tech Stack: .NET Core, C#, Selenium, NUnit, Playwright, Rest Assured, Post Man.
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SAFe Product Owner (September 2020 — March 2023)

Acted as a liaison between business stakeholders and agile teams.

Managed and prioritized team backlogs, translating business needs into epics,
user stories, and tasks.

Reviewed work from other product owners for consistency.

Verified user stories against acceptance criteria & business objectives.

Quality Assurance Engineer (June 2019 - September 2020)

e Developed test plans and verified QC work across multiple projects.
e Improved company-wide QA processes & testing strategies.

Quality Control Engineer (July 2018 — June 2019)

e Conducted quality checks on new features.
e Maintained test cases for full coverage and traceability.

Education

Institute of Engineering, Paschimanchal Campus (Pokhara, Nepal)

Bachelor's in Computer Science | Jan 2014 — Sep 2018

Skills

v Testing & QA: Manual Testing, Test Planning, Regression Testing, APl Testing, UAT
v Test Automation: Playwright for Dot Net, Selenium WebDriver for Dot Net, C#, NUnit,
Rest Assured

v Agile & Product Mgmt: SAFe Agile, User Stories, Backlog Management

v Tools & Tech: Azure DevOps, .NET Core, CI/CD Pipelines
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